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ServiceNow SharePoint ETL Al Machine Visualization/ Data Agile Project QA, Testing & Business Help Desk
(ITSM, ITBM, SAM/HAM, Predictive Learning Dashboard Curation Analysis Analysis Support
CSM, ITOM, Portal, Analytics
Discovery, HR, Service
Catalog)
Dept of Labor (DOL) ITBM (SPM, APM, PPM), * * * * * * * * * *
— Subcontract Portal, SC, ITSM
Dept of Defense ITSM, SC, ITBM, Portal * * * * *
(DoD) Subcontract
Department of State ITBM (SPM, PPM), * * * * * *
(DS) — Subcontract Portal, SC, ITSM
Veteran’s Affairs ITBM (SPM, APM, PPM, * * * * * * * *
(VA) and NIH - DPM), CSM, Portal, SC,
Subcontract ITSM, Virtual Agent
E3 Federal and Old ITBM, ITSM, Portal, * * * * * * * * *
Castle — Prime Service Catalog, Virtual
Commercial Agent, Chat
Avantus and Dell - ITBM, ITSM, Portal * * * * * * * * * * *
Prime
Commercial

Additional Subcontracts in ServiceNow and IT Development and Management include work with USAid, NavSea and Dept of Energy

Socio - Economic: Woman Owned SB (EDWOSB), Minority Owned Business Certified (MBE), Small Business 8(a) Contact: Dr. Igbal Amiri iamiri@secureintech.com 703.300.8358
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